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Dear Professional:

Thank you for your interest in this very important and well respected Bio-
Plex product. Because there is so much at stake, expensive plant materi-
als, not to mention your reputation and ours, we have chosen to invest
our personal efforts to support this product (24-7-365) thru e-mail and/
or live telephone response. We respect your continued confidence and
hope to provide you timely, professional and personal technical support
for this project today and others down the road.

To speak personally with a research level staff technician simply e-mail
(Subject: Tech Support) your request with contact information to bio-
plex@earthlink.net (or) call 1-800-441-3573 “anytime”. We look forward
to assisting you ASAP...

If not available immediately, someone will respond within 1-2 hours.



